Choice Counseling for Duals

Key Points to Support Informed Plan Selection for
Beneficiaries With Medicare and Medicaid

Dually eligible individuals and their providers need
educational resources that explain Medicare and
Medicaid, D-SNPs, and integrated options.

Beneficiaries are otherwise more likely to make
mistakes when choosing plans and trying to access
benefits, and providers may struggle

to accurately explain options to patients.

States should work together with CMS to develop and
promote new educational resources and/or improve
existing ones.

The flowchart below offers a model for how
beneficiaries and their providers may navigate plan
counseling and decision-making when they are
knowledgeable about their options.

People who are eligible for both Medicare and Medicaid,
known as “dually eligible individuals,” or just, “duals,” for

short, have a few options when it comes to accessing and
coordinating their benefits. The standard option is Original
Medicare with separate Medicaid coverage, but there is also
a type of Medicare Advantage Plan called “Dual-eligible
Special Needs Plans” or “D-SNPs.” Follow this flowchart to
find the best option for a dual’s needs.

Which is more
important to you:
provider choice and
flexibility OR
coordinating care?

Provider choice is a higher priority!
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You would likely benefit from sticking to
Original Medicare with Medicaid.

By opting for Original Medicare with Medicaid, a dually eligible
individual will have greater provider choice and flexibility.

However, a dually eligible individual accessing benefits and

services separately may encounter hurdles when it comes to

paying claims that either or both program has rules around

covering, filing grievances, or finding providers who accept
both types of insurance.

A Coordination-Only D-SNP might be a
good fit for you.

A coordination-only (CO) D-SNP combines Medicare and some
Medicaid coverage. Enrollees may not have out-of-pocket
costs, as Medicaid typically covers Medicare cost-sharing.

Remember: D-SNPs are managed care plans, which means
beneficiaries enrolled in them are likely subject to provider
network restrictions.

Additionally, CO D-SNPs do not directly cover certain
Medicaid services, such as long-term care and behavioral

health care. Enrollees may find it difficult to navigate separate
Medicare and Medicaid benefits.
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Coordinating care is a higher priority!

You should consider a
Dual-eligible Special Needs Plan
(D-SNP).

Do you need access to Medicaid-
covered long-term care or
behavioral health care?

An Integrated D-SNP might be a
good fit for you.

Integrated D-SNPs are responsible for covering more Medicaid
services, including long-term care and/or additional behavioral
health services. These plans may be good options for people
who want to receive their care through a single plan.

Remember: D-SNPs are managed care plans, which means
beneficiaries enrolled in them are likely subject to provider
network restrictions.

Additionally, integrated D-SNPs may vary in services covered
and the availability of case management and care
coordination. Some plans may provide a less integrated
experience or cover fewer services.
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For further reading and citations, read the policy series Making Medicare and Medicaid

Work Better Together, available on medicarerights.org/policy.




