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Problem Description 

Untreated conditions The patient has a medical condition that requires drug therapy but is not 
receiving a drug for that condition. 

Drug use without indication The patient is taking a medication for no medically valid condition or reason. 

Improper drug selection The patient’s medical condition is being treated with the wrong drug or a drug 
that is not the most appropriate for the special needs of the patient. 

Subtherapeutic dosage The patient has a medical problem that is being treated with too little of the 
correct medication. 

Overdosage The patient has a medical problem that is being treated with too much of the 
correct medication. 

Adverse drug reactions 
(ADRs) 

The patient has a medical condition that is the result of an adverse drug 
reaction or adverse effect.  

Drug interactions The patient has a medical condition that is the result of a drug interacting 
negatively with another drug, food or laboratory. 

Failure to receive medication 
The patient has a medical condition that is the result of not receiving a 
medication due to economic, psychological, sociological or pharmaceutical 
reasons. 
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12 1860D-4(c)(2)(A)(i) 
13 MTM service providers are to be paid through administrative costs, according to the Centers for Medicare & 
Medicaid Services (CMS) final rule on the Part D drug benefit. 70 Federal Register 4297, January 18, 2005. 
14 Statutory examples include diabetes, asthma, hypertension, hyperlipidemia and congestive heart failure. In the 
final rule, CMS recommends that plans take note of these examples in designing their programs.  
15 Further clarification by CMS notes that the $4,000 takes into account all true-out-of-pocket spending for covered 
Part D drugs. 
16 This level was specified by the Secretary of Health and Human Services and applies only to 2006. 
17 70 Federal Register 4297, January 18, 2005. 
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18 “CMS Asks Plans to Resubmit Medication Therapy Management Proposals.”  Inside CMS, May 19, 2005. 
19 Information on plan MTM programs is derived primarily from a survey conducted by the American Pharmacists 
Association available at 
http://www.aphanet.org/AM/Template.cfm?Section=Home&Template=/TaggedPage/TaggedPageDisplay.cfm&TPL
ID=57&ContentID=4682. 
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and Lynn Harrelson, R. Ph., Senior Pharmacy Solutions, May 2006. 
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47 American Society of Consultant Pharmacists, “Medication Therapy Management Services—Status Update,”  
August 2005. 
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